
 

 

QUALITY POLICY 
 

Justlog takes quality as an essential management tool, in order to ensure company's competitiveness, through a policy oriented 
towards the complete satisfaction of its customers, relying on participatory intervention of all employees, suppliers and partners 
in continuous improvement processes. 
 
Being one of the corporate priorities the establishment of a trust environment which allows the loyalty of customers, our vision 
and mission based on intrinsic values of our business DNA jointly establish this quality policy. 
 
VISION 
In a market where technology assumes an increasingly important role, we believe that our human capital will always be a 
differentiating factor and therefore decisive for achieving the objectives we propose ourselves.  
Its permanent appreciation is a fundamental reason for our project. 
The creation of the most diverse and daring partnerships is another path that we decided to go through, having as pillars ethics, 
transparency and respect for all stakeholders. Together we go further! 
 
MISSION 
Find alternative answers to the challenges posed by each of our customers and the market in general. For this we rely on the 
knowledge of our team, grounded on the values that belong to our business DNA. 
 
VALUES 
Quality in all details and with all interlocutors, always aiming to achieve excellence. 
Positive attitude to obstacles, looking for creative solutions to overcome them. 
Rigor in the pursuit of our objectives and in the response to our client expectations. 
Empathy because we stand in the place of all the stakeholders and feel their needs as ours. 
Ethics in the way we position ourselves in the market in which we are and in the new ones we intend to conquer. 
Respect for our employees and business partners, pillars of our success. 
Passion for what we do, which impels us daily to go further. 
 
PRINCIPLES 
I - To ensure that the services provided by the company meet the needs and expectations of stakeholders, through the fulfilment 
of its requirements; 
 
II - Accomplish statutory, regulatory and legal requirements, applicable to the services provided and labour relations; 
 
III - Ensure the efficiency of the company, giving employees the infrastructure and appropriate qualifications for the proper 
performance of their activities, with a philosophy of involvement and personal satisfaction; 
 
IV - Ensure company financial health; 
 
V - Maintain a permanent monitoring and listening posture with customers, generating business confidence; 
 
VI - Develop a partnership with suppliers and business partners to find out business opportunities for both parties; 
 
VII - Guarantee major security of cargo movements simplifying customs process through the application of measures provided by 
the customs authorities; 
 
VIII - Keep an healthy workplace, employees and goods safe and secure, with the commitment to detect and prevent occupational 
accidents and the reduction and control of the risks in your activity; 
 
IX - Communicate and review this policy whenever necessary. 
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